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How Your CRM System Can
Improve Your Company’s
Cash Flow

SageCRM: AR Collections Manger



Agenda

 |Introductions

« QObjectives

« Definitions

 Thriving not just surviving
— Productivity Management

— Financial Processes
— Operational Process

* Why would | need CRM?
* Next Steps
* Questions and Answers
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Core SageCRM
Functionality

Tools that are available with SageCRM



Tools that are available within
SageCRM

* No Selling to accounts on hold /

— When placing an order Sage ERP Accpac O/E |'f
Entry screen within SageCRM notifies the
SageCRM user when a customer is on hold and i
also places the order on hold automatically.

— When promoting a quote to an order Sage ERP
Accpac O/E Entry screen within SageCRM
notifies the SageCRM user when a customer is
on hold and also places the order on hold
automatically.

— With the use of a small customization, a
SageCRM user can be notified when a customer
IS on hold when they navigate

* Request Credit Increase Automation

SAF
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OE Entry Quote to Order Screen
Customer on Hold Notification

: Opportunity: 268 Phone: 300 877-3200
SageCRM Company: Mr. Ronald Black - SAMIS6 E-mail: ronaldblackas @hotmail.com Accpac Database ID: SAMIS6
Person: Ron Black

4 » Recent Summary  Communications  Ds king Relationships Quotes Orders Owned ==

Thiz arder will be put on hold because the customer iz on
hald.

2 2 a. Ea. 3

White Melamine Board 100 E :l

|
m Delete Close | ‘ m




Customer is on hold in
Accounts Receivable — SageCRM Compa

y= Mr. Ronald Black - SAMISE Accpac Customer Number:; 1200
es 213 5550004 Accpac Database ID: S4MI56

woard  Marketing Motes  Communications  Opportunities Cases People  Addresses  PhonefE-mail  Company Team  Documents  Relationships  Promote to &

Please keep in mind that this Sage ERP Accpac Customer is on hold

and as such you are NOT allowed to save any updates to this record within SageCRM.

Do Not Map: Type: SLA:
Customer
Status: Accpac Customer Number: Accpac Database ID:
Active 1200 SAMISG
Employees: Revenue: Source:
< 20 Phone
Address » ’ T T T Phone/E-mail »
Mapquest Map for this address: [ Business: 213 5550274
3 773
Street: City: State: o LT Actic
2820 Wabash Road Loz Angeles CA Business rob
Suite 2001 Curre
w2 Zip Code: Country:
90043 USA
Contact » -
Last Name: First Name: Salutation:
Black Ron Mr.
Title: Department:
Business E-mail: Area Code: Phone Number:

ronaldblack39 @hotmail . com 200 877-9200




Pro-active acc

SageCRM

4 »  Recent
Main Menu
Administration

TechnaTropic

My CRM

(™

Team CRM

ss to vital information

| to Accpac AR Inguiry  Customer Statistics  Optional Fie |

|||| Company: Mr. Ronald Black - SAMISS Accpac Customer Number: 1200
i Phone: 213 5550274 Accpac Database ID: SAMISS
Summary  QuickLook  Dasht | Motes  C Oppe Cases People Addresses PhonefE-mal  Company Team D
Credit Information Aging |
Customer Name Customer Number National Account Age as of: Cutoff Date:
Mr. Ronald Black - SAMISE 1200 e
i e Ll I T
Account Type On Hold Status Current §857.87 §$857.87
Balance Forward No Active i |30— §403.77 £403.77
Date of Last Statement Last Statement Total Cust. Curr. (USD) ber of Open
$0.00 1 [31 Jo $0.00 $0.00
SBoo0m Saras ooy code T— = —
Amount Retained - Cust. Curr.  Optional Fields Over |gu— $813.95 $813.95
$000 = [ Toml | sasuse  sasus
Document Totals | Document History
Year: Period: Currency Type: ___ Joate ____fusp |
2020 - 06 - Customer - Highest Balance This Year 06/30/2020 % 5,097.05
Highest Balance Last Year £0.00
[ |eeriodtoDate  |veartoDate _ JlastYear | Largest Invoice This Year 07/01/2020 $2,338.04
Invoices $1,862.12 $6,921.05 $7,075.78 Largest Invoice Last Year £0.00
Receipts -$1,823.50 -4 8,550.97 -$4,417.24 Last Invoice 06/30/2020 $633.26
Discounts $0.00 $0.00 $0.00 Last Receipt 05/31/2020 -$97.43
Credit Notes $0.00 -§119.98 §0.00 Last Credit Note 09/09/2020 -$64.94
Debit Notes £0.00 $0.00 £0.00 Last Debit Note $0.00
Adjustments $0.00 $0.00 $0.00 Last Adjustment $0.00
Write-Offs $0.00 $0.00 $0.00 Last Write-off $0.00
Interest Charges $0.00 $0.00 $0.00 Last Interest Charge $0.00
Returned Checks $0.00 $0.00 $0.00 Last Returned Check $0.00
Invoices Paid 41,623,438 $4,802.97 $4,205.14 Last Discount $0.00
Refunds £0.00 £0.00 5£0.00 Last Refund $0.00
AvgDaysFay 4 8.5 % Balance §5,097.05
Last Statement Balance
Salespersons
[Salesperson __________fuame |  Percentage |
BB Bill Bhaisson 80.00000%
DS David Sanjos 20.00000%

=l
* Run Aging
Customer Tnquiry

LA
% Customer Comments [~
A




Pro-active access to vital information

||| Company: Mr. Ronald Black - SAMISE Accpac Customer Number: 1200
SageCRM ii | Phone: 213 5550274 Accpac Database ID: SAMISS
4 F Recent Summary  Quick Look Dashboard Marketing Motes Communications Opportunites Cases People  Addresses  PhoneE-mail  C Team D
Main Menu
Administration ——
Credit Information Aging
TechnoTropic Customer Name Customer Number Mational Account Age as of: Cutoff Date:
Mr. Ronald Black - SAMISS 1200 0 |—nﬁmmm
Q Group Code Short Name Terms Code
_ RTL Mr. Ronald DUETEL ___ [  fso  Jusp |
. Account Type On Hold Status Current $857.87 £857.87
Balance Forward No Active 1 lm— £403.77 $403.77
Date of Last Statement Last Statement Total Cust. Curr. (USD) Number of Open D t:
o £0.00 1 R [0 £0.00 s0.00
Smo00 SSaros o egreny code T = —
@ Amount Retained - Cust. Curr.  Optional Fields Over oo $813.95 £813.95
My CRM 1 = [ ol | sasursl 25459
.,
(i
Team CRM Document Totals | Document History
Year: Period: Currency Type: L _ Joate _fusp |
2020 - 06 w Customer Highest Balance This Year 06/30,/2020 £ 5,097.05
Highest Balance Last Year £0.00
| ___ |periodtoDate  |YeartoDate  JiastYear ___ | Largest Invice This Year 07/01/2020 $2,338.04
Invoices $1,862.12 $6,921.05 $7,075.78 Largest Invoice Last Year £0.00
Receipts -§1,823.50 -£8,550.97 -54,417.24 Last Invoice 06/30/2020 £633.26
Discounts $0.00 $0.00 $0.00 Last Receipt 05/31/2020 -£97.43
Credit Notes $0.00 -$119.98 $0.00 Last Credit Note 09/0%/2020 -$64.94
Debit Notes £0.00 £0.00 £0.00 Last Debit Note $0.00
Adjustments $0.00 $0.00 $0.00 Last Adjustment $0.00
Write-Offs $0.00 $0.00 $0.00 Last Write-off $0.00
Interest Charges £0.00 £0.00 £0.00 Last Interest Charge $0.00
Returned Checks $0.00 £0.00 $0.00 Last Returned Chedk $0.00
Invoices Paid £1,623.48 £4,802.97 £4,205.14 Last Discount $0.00
Refunds £0.00 £0.00 £0.00 Last Refund $0.00
AvgDaysPay 4 48.5 96 Balance §5,097.05
Last Statement Balance
Salespersons
Salesperson ___ JMame |  Percentage _______|
BB Bill Bhaisson 80.00000%
DS David Sanjos 20.00000%

hi Promote to Accpac AJR Inquiry  Customer Statistics  Optional Fie

x]

@ Run Aging

Customer Inguiry
Customer Comments
A

——




SageCRM

b Recent
Main Menu
Administration

TechnoTropic

Q

Fi

ind

MNew

My CRM

.;%.

Team CRM

Repaorts

&

Marketing

Summary Quick Look Dashboard

Company

Company Hame:
Mr. Ronald Black - saMI5s(0

Website:

Segment:

Territory:

Sample Company, Inc. - FY2020 - SAMIS6

Group Code:
Retail Sales Group

Address »

Mapguest Map for this address: |

Street:
2320 Wabash Road
Suite 2001

Contact »

Last Name:
Black

Title:

Business E-mail:

ronaldblackd3 @hotmail. com

Company: Mr. Ronald Black - SAMISE
Phone: 213 5550274

Communications  Opportunities  Cases  People

Do Mot Map:

=

Status:

Active

Employees:

<20

Account Manager:

Susan Maye

Tax Group:

California State Tax Group

City: State:

Los Angeles CA

Zip Code: Country:

20048 USA
First Name:
Ron
Department:
Area Code:
800

Accpac Customer Number: 1200
Accpac Database ID: SAMIS6

Addresses  Phone/E-maill  Company Team

Type:
Customer

Accpac Customer Number:
1200

Revenue;

Mail Restriction:

Terms Code:
Due by Invoice Date

Phone/E-mail »

Business:

Faoc

Business rob

Documents  Relationships

SLA:

Accpac Database ID:
SAMISE

Sources
Phone

Credit Limit:
20000

213 5550274
213 5557234

Salutation:
Mr.

Phone Number:
8779200

Promote to Accpac

equest Credit increase Automation

Has:
one selected-

AR Inquiry

Customer Statistics ~ Optional Fiele

=1 29

/ Change
‘a Delete

Add this record to

|
ﬁéﬁ a Group
Summary Report

?ﬂ— New Quote

g ]| Mew Order

-
@~

Actions:

Current State: Start

Req
| Credit
Increase



SageCRM

4 Recent
Main Menu
Administration

TechnoTropic

Q

Find

[d

New

¥
@

Team CRM

Reports
Marketing
(%)
Log Off

it

Home

Summary

2 Communications, Page 1 of 1

Quick Look:

Company: Mr. Ronald Black - SAMIS6

Phone: 213 5550274

Dashboard

Marketing

Motes Communications Opportunities Cases People Addresses

Accpac Customer Number: 1200
Accpac Database ID: SAMIS6

Phone/E-mail

=i, Today
2130 PM

J==) Today
2130 PM

Credit
Application
Financial
Statements

Credit Applicaiton: Send to the Customer and have them complete and return to Sample Company, Inc. -

you. Upon return attach to company record as type credit application.

Financal Statements: Send request to Customer for copy of current Financial
Statements and then attach to company record and complete this task.

10

FY2020 - SAMISG

Sample Company, Inc. -
FY 2020 - SAMISE

Company Team

Documents  Relationships

Susan
Maye
Susan
Maye

equest Credit increase Automation

Promote to Accpac

_J
J

AR Inquiry  Customer Statistics

Action:

—All— -
Status:

Pending -

Type:
--All— -

Territory:
—Al—
To:

Option

Lo §
biep Filter
o

Calendar View

g New Task

69 Mew Appeintment
'_\L/.] New E-mail

@ Document Drop
@ Help



Time Wasted
Credit Approval Process /

« Think about your process when someone wants to
apply for credit? /
»  How much time is wasted o
— Chasing down paperwork and documents
— Chasing down the account manager
— Chasing down the customer

We spend so much time educating the Sales/Account team on
what they need to provide it just seems to go in one ear and out
the other. You would think they would want to get their

customers credit and make it easier to close business.




Demonstration

Credit Approval Process
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SAF

What is you're
A/R Collections
process like now?



02/12/2008 2:06:05PM

AIR Aged Trial Balance by Document Date (ARTBALO1)

Account Type [All Customers]
Age Transactions As Of [02/12/2009]
Cutoff by Document Date [02/12/2009]
Print Transactions In [Detail by-Document Date]
Contact/Phone/Credit [Yes]

Space For Comments [No]

Include Only Customers Over Their Credit Limits [No]

Print Zero-Balance Customers [No]

Include Prepayments [Yes]

Include Paid Transactions [No]

Include Applied Details [No]

Print Amounts In

[Functional Currency]

Sage Accpac Options Sample Data Inc

Page 1

Customer Number/Name/ 1 to 30 31 to 60 61 to 90 Over 90
Document Type/Number Doc. Date Due Date or Check/Recpt. No. Current Days Days Days Days Total
1100 Bargain Mart - San Diego Contact: Mr. Jose Grange Y Phone:  (408) 451-8981 Credit Limit: 5,500.00
IN  TR-INV-001 01/01/2008 10/01/2008 S 2,533.16 2,533.16
IT  TR-INV-011 07/02/2008  07/02/2009 ]1/, “( % \{ ! 120.33 120.33
CR TR-CRE-007 04/03/2008  04/03/2009 ] ZA '/ -126.68 -126.68
IN  INOOCDC00000005 13/05/2009  12/06/2009 392.69 39269
IN  INOOO00C00C0010 10/08/2009  09/09/2008 393.73 39373
IN  INOOODOO00C0021 12/10/2009 11/11/2009 132.12 13212
IN  INOOO0000000027 01/12/2008  31/12/2009 1,387.20 1,387.20
Customer Total : 1,387.20 13212 0.00 3,439.91 4,832,55
1105 Bargain Mart - Oakland Contact: Phone:  (408) 451-8981 Credit Limit: 15,000.00
IN  TR-INV-002 01/01/2009 10/01/2009 1,392.89 1,392,898
IN  TR-INV-008 01/03/2009 31/03/2009 20,663.68 20,663.68
IN  INOOO0000000003 08/05/2009  07/06/2009 261.10 261.10
IN  INDOOO00DCC0008 07/08/2009 06/09/2009 261.91 261.91
IN  INOOO000D000022 12/10/2008  25/10/2009 69.36
IN  INOOO000D000025 01/12/2009  31/12/2009 979.52
Customer Total : 979.52 69.36 0.00 22,579.58 ( 2362846 —
Gi: /&/// -
1200 Mr. Ronald Black Contact: Mr. Black @ Phone:  (213) 555-0274 Credit Limit: 20,000.00
IN  TR-INV-003 01/01/2009  15/01/2009 ; M 145,207 .46 145,207.46
IN TR-CRE-006 02/02/2008 15/02/2009 7 356.38 356.38
IN  INOOO000D000013 04/09/200°  04/10/2009 1,977.58 1,977.58
IN  INOCOO0OO0D0CD023 12/10/2009 25/10/2009 @ 1,246.24 1,246.24
IN  INOCOO0OQD000026 01/12/2009 15/12/2009 1,599.38 1,599.38
Customer Total : 0.00 1,599.38 1,246.24 1,977.58 145,563.84 150,387.04
1210 ACME Plumbing Contact: Mr. Carl Jenner Phone:  (816) 555-3341 Credit Limit: 12,500.00
IN  INOOOOC0D000014 04/09/2009  15/09/2009 1,449.83 1,449.83
IN  INOOOODODO00O1S 04/09/2009 15/09/2009 874.92 874.92
IN  INOOOO000000016 04/09/2009  15/09/2009 \’Q 2,285.26 2,285,26



AR Collections Manager

"RM W =8

My CRM for: I System A.dministrator;l d

ecent Dashboard Calendar Contacts Leads Unpaid Invoices Opportunities Cases  Shared Documents  Preferences  Groups =

enu
ation
b
|
] I Overdue Invoice (50}
d _ _ I [ Status:
60 Unpaid Invoices Found, Page 1 of 6 Go to page [i [d| P Pl Al =
¥ =t Sl JhEst S L ) B L A = - femblet e el | Stage:
ﬂ Overdue Bargain Mart - Jose INO000000000005 : System I—gﬁ
tM Invoice San Diego Grange Administrator —All-- =
. ﬂ Overdue  Bargain Mart - Jose INOOOD000000010 8/10/2019 9/9/2019 N 974.09 283.18 System Document Date:
il Invoice  San Diego Grange Administrator IBEtween =] I i
[g] Overdue  Bargain Mart - Jose INODOO000000021 10/12/3019 11/11/3019 [ 329.90 95.87 System I—
‘RM Inwoice San Diego Grange Administrator
:ﬂ Overdue Bargain Mart - Jose IMNO0D00000000 27 2019 12f31/2019 4 974.09 283.18 System Due Date:
j Invoice  San Diego Grange Administrator |Between ;' | 7
ﬂ Overdue  Bargain Mart - Jose IMNO000000000035 3/18/2020 4172020 g 3,285.39 943.94 System I—
ts Invoice San Diego Grange Administrator
p';, QOverdue Bargain Mart - Jose IMNO000000000058 6/5/2020 7/5/2020 _ 687.82 637.82 System Aged Status:
i Invoice  San Dieqgo Granage Administrator I q Al
. ﬂ Qverdue Bargain Mart - Jose IMO000000000060 6/30/2020 713042020 N 565.63 565.63 System ) )
ing Invoice  San Diego Grange Administrator Unpaid Invoice - Amount:
:ﬂ Overdue Bargain Mart - Jose IN7867 6/5/2020 742020 g 264.90 264.90 System IEquaITo ;I |5 ;I I
) Invoice San Diego Grange Administrator Unpaid Invoeice - Amount Dues
oz [e| Overdue Bargain Mart- Jose  INOOOO0000000000000005 7/30/2020 8/29/2020 " 69.28 69.28 System [Ewato =] [s =]
Invoice Dakland Grange Administrator
ﬂ Overdue  Bargain Mart - Jose IMJ000000000003 5/a/2019 6/7/2019 L, 687.82 188.79 System Accpac Database:
Invoice Dakland Grange Administrator I




Get People to pay sooner

- Approximately how much cash do you collect every /
month? l,f’
- What if you could collect the cash sooner? el

We collect $500,000 per month. By collecting 25% of
that ($125,000) 3 days earlier we have that cash
available to run our business and even see ROI by
iIncreasing the interest earned on that money
($865.00 in a year).

SAF

17 17
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AR Collections Manager
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Why would | need CRM?

Is everyone working through a central portal to access /
data?

/

|'“
Do you track as many interactions with people as LN
possible?

Does your sales, marketing, finance, support and
consulting teams interact with the same customers,
prospects?

Are leads potentially falling through the cracks?

Can anyone in your team pickup when someone is sick?

SAF

20 20



Why would | need CRM?

* Do you have a calendaring and task system for improve//

cash collections? |
¥
|'
« Do you have to track information on spreadsheets? ~__

« Do you have to have someone write reports for you?
* Do you know what your team has been doing all day?

« Do you know if where you lose most of your sales?
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What else does
SageCRM Do?



Other SageCRM Features not
touched on today

@ CRM (Customer Relationship Management)

@ Sales

@ Opportunity Management
@ Forecasting

@ Marketing

@ Campaign Management
@ Advanced Marketing with Sage eMarketing (Drip Marketing)

@ Customer Service
@ Knowledgebase

@ Productivity and Task Management
@ Calendaring

@ Alerts and Escalation

@ Email Management

@ Customer Self Service

23



Other Touch points not mentioned today

Touch points:

@ Quote to Order process to

@ Shipping to Invoicing
process

@ Project and Job Costing

@ RMA

@ Optional Fields

@ Accounts Payable
(Vendor Relationship
Management)

E ; \ IE ;ELDEI;&L
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Road Map: /

@ Sage ERP Accpac 6.0 |
shipping with SageCRM-___
7.1

@ Available NOW!

@ New web based Quotes &
Orders for
Sage ERP Accpac



Thank you for attending today's Webinar

For additional questions after the
Webinar please reach out to your
Axis Global Partners team.
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